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Like preavions wolumes in the Edicatomal Friocwaasion in Ecooeraes and Busingss series,
rhis one i3 genuinely inremational n e of i covemge. With coneriburions from
nine differens countries and three comninenes, it reflecrs a global inperest in, and
COIMUMimeny o, innovaion in hsimes edecarion with a view o enhancing the
leaming experience of both undergraduares and postgeaduanes. Ir should prove of value
po anyone engaged  directly in Bosness education, debined broadly ro embeace
mErg@ement, finance, markering, eenncmics, informmarional stadies and erhics, or who
beas responsibiliny for tossering the professional development of Inginess educators. The
cimtributioms hemee been selechad with the objective of encoumging amil inspiring
othiers a8 well 28 illustmring developments in the gphene of bugnss sducation.

This wolmme Brings together a collection of amicles descrbing differene agrecs of the
developments taking place in today's workplace il how they affect bosiness
education. It describes stmtegies for breaking boundaries for global leaming that
raraet specitic T{luhni-.]uuk rezarding bens and collabormtive leaming, fmmsitions
frean academic settimas b the workplace, the mole of 1T in the leaming process, and
program-bevel  inmovation stmeegies. This  voluose  addreses  imoes  foed by
professionals in higher and further education and also chose involved in compaonate
rraiming Ccenrers and ind 15ty

" The present volume, based on resmrch, anabyses ol examination of good
practices, prvves thar beamdary busting' i part of the “dadly souatine’ of the autbors
representing the EDVNER Metwork. Toin them before they pay wou an umespecred
visit ared brsik your boundanies.”

Framk Lekamne Dfrez, Sepemider 23004
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Foreword

The Boundary Busters

Global learning requires boundary-less knowledge sharing and
collaborative learning. This volume of papers shows how to create
boundary-breaking behaviour in the areas of teams and collaborative
learning, integrating working and learning in the workplace, the added value
of IT in the learning process and innovative educational processes. The key
message is: erase the boundaries that separate work and learning. Reinvent
work, re-imagine learning.

Breaking boundaries down requires the making of radical changes and
transformations. However in many cases those boundaries continue to exist
in the minds of people responsible for leading those changes. Enter the
‘boundary busters’- people with a boundary-breaking mentality. Are you
ready to live in a world without boundaries? The present volume, based on
research, analyses, and examination of good practices, proves that ‘boundary
busting’ is part of the ‘daily routine’ of the authors representing the EDiNEB
Network. Join them before they pay you an unexpected visit and break your
boundaries.

Frank Lekanne Deprez, September 2004

Frank Lekanne Deprez is part-time associate professor “Knowledge
Organizations and Knowledge Management” at the Universities of
Professional Education Zuyd, Heerlen, The Netherlands, lecturer Human
Resources Management at Nyenrode University, Breukelen, The
Netherlands and is director of ZeroSpace Advies, Amstelveen, The
Netherlands. He advises national and international organizations on human



Xii Foreword

resources management, operational and strategic knowledge management,
knowledge innovation, knowledge economy and ZeroSpace organizations.
His passion is helping organizations target and apply knowledge when and
where it is really needed.

His research interests include (strategic) human resources management,
knowledge management, knowledge innovation, knowledge economy and
implementing the ZeroSpace mindset in organizations. Frank Lekanne
Deprez is co-author of Value-Based Knowledge Management (1998) and
The Knowledge Dividend (2000) and Zero Space. Moving Beyond
Organizational Limits (2002).



